YTBEPKAEHbI NPUKA3OM
MeHepanbHOro gupexkTopa
O6uecTea ¢ OrpaHUYEHHON OTBETGTEEHHOCTHIO

aHvm «3uraar»

(Veenes E.B)

O6uecTsa C OrpaHUYeHHO! OTBETCTBEHHOCTbIO MUKpOKpeauTHan KoMnaxua "SUIM3AI".

1. Hacrosume npasuna NPeAOCTaBNEHUA W OBCNYXUBAHWA NOTPEGUTENbCKUX 3aAMOB (nanee - MNpasuna)
pa3paboTaHbl B UENAX PeryNupoBaHus OTHOWEHWiA, Bo3HuKaloumx mexgy 000 MKK «3UM3Ar» (OrPH
1207700231980) 1 (DU3UYECKUMU NMULEMM, ABNAIOWMMUCA 3aeMumkamu (ganee — 3aemwmk), B8 CBA3M C
NPefoCTaBNeHNeM NOTPEGUTEeNLCKOro 3aiMa, He CBA3AHHOrO C NPeanpPUHUMAaTEeNIbCKOW AeATE/NIbHOCTLIO, Ha
OCHOBaHWU OroBOPa NOTPEGUTENLCKOrO 3aiiMa U MCNONHEHMeM COOTBETCTBYIWero gorosopa. Hacroswue
npasuna pa3paboTaHsl B COOTBETCTBMM C MPABOBbIMM OCHOBaMU MUKPOMUHAHCOBOW AEATENbHOCTH Ha
ocHoBaHuM [pampaHCKoOro Kopekca Poccuiickoin ®epepaumy, PeaepancHOro 3aKoHa Ne 151-®3 ot
02.07.2010r. «O MUKPOGUHAHCOBOW AEGATENBHOCTU U MUKPO(UHAHCOBLIX OpraHusauusx», deaepansHoro
3akoHa No 353-®3 ot 21.12.2013r. «O noTpe6uTensckom Kpeaute (3aiime)», UHbIX HOPMaTUBHO-NPaBOBbIX
aKToB feiicTaylowero 3akoHogaTtenscrtea Poccuiickoi ®epepauvm, Ycrtasa OO0 MKK «3Ur3Ar» (panee -
3aimopasel).

2. HacToswme npasuna AOCTYNHbI BCEM NUUAM AN O3HAKOMMIBHWA U Pa3MewaloTcs B ceTu MHTepHeT Ha
cante www.zzmo.ru u 8 MoOGMNbHOM NPUNAOXKEHUMN.

3. UHdopmaums, cogepiallanca B HacToawux MNpasunax, AOBOAUTCA A0 CBEAEHUA 3aeMuwmka 6ecnnaTtHo.

4. Konua npasun MoxeT 6biTb NpeAcTasneHa 3aeMluMKy No ero 3anpocy, 3a nnaty, He Npesbillaloulyto
3aTpaT Ha UX U3roToBNEHME.

5. Hactosiwmmu Mpasunamu MOryT yCTaHaBIMBaTLCA YCNOBUSA, ONPeAeNsIoWMe Npasa U 0683aHHOCTV CTOPOH
no porosopy 3aiiMa. B cnyyae yctaHoenewus B lNpasunax ycnoeui, NPOTMBOPeYalMX yCNoBUAM AOrosopa
NOTPE6UTENLCKOrO  3aiMa, 3aKMIOYEHHOrO €  3a6MWMKOM, MPUMEHAIOTCA  MOMOKeHUs  Aorosopa
noTpebuTenbCcKoro 3anma.

6. B HacToOAWMX NPaBUNax UCNONb3YIOTCA CReaylowme TEPMUHDI U NOHATUA:

Mpasuna — HacToAWWe NpaBuNa NPeAOCTaBNEHUR NOTPEGUTENbCKUX 3alMOB.

MoTpe6uTenbCKuin 3aiiM — AGHEeXHbIe CPeACTBa, NPEAOCTaBNeHHbIe 3aMOoAaBUeM 3aeMIMKY Ha OCHOBaHWM
AOroBOPa NOTPEBUTENLCKOrO 3aiiMa, B LENAX, HE CBA3AHHBLIX C OCYWECTBAGHMEM NPeAnpPUHUMATE/IbCKOM
AEATENbHOCTY, B CyMMe, He npessiwaiowei 500 000 (naTbeoT ThicAY) pyGneil.

forosop noTpe6uTensckoro 3aima/porosop 3aiima - OQOPMAEHHbI B COOTBETCTBAW C  HOPMaMu

ReiicTBYIOWEro 3aKOHOAATeNbCTBA AOTOBOP, 3aKNIOYEHHbI Mexay 3aiiMopaBueM W 3aeMWMKOM, B



COOTBETCTBMM C KOTOpbIM 3aiiMopaBel nepenaeT 3aeMWMKy AeHeXHble cpeacTea, a 3aeMuwmk obasyetcs
BO3BPaATUTL AaHHbIE IeHEeXHbIe CPeaAcTBa B COOTBETCTBUM C YCNOBUMAMWU AOroBOPa U NONOXEHWA HaCTOAWMX
Mpasun.
3aeMumk/KnueHt - uanMueckoe MU, Bnepeblie O06paTMBWEECA K 3aiiMopasuy 3a NoNyveHuem
NoTPe6UTENBCKOro 3aiiMa unu oopMMBLIEE U NONHOCTLIO onnatuswee 2 (gsa) M MeHee A[OroBOPOB
noTpebuTeNbCKoro 3anma y 3aimMoaasua.
MocToAHHbIA KAMeHT — duanyeckoe nuUo, odopmMuBILEE U MONHOCTLIO ONJaTHBLIEe He no3gHee paaThl
OKOH4YaHuA aorosopa 3 (Tpu) u 6onee AOroBOPOB NOTPESUTENLCKOro 3aitMa y 3aimopaasua.
3aeMuwmK — peecnocobHoe GU3NYecKoe NuuUo, cTapwe 18 nert, ABNAWeecs rpaxaaHvHoM Poccuitckomn
degepauny, MMEIOWEE MNOCTORHHYIO PErucTpauvio No MECTy XWTenbcTea Ha Tepputopum Poccuitckoin
degepauvm n 3aknoumswee ¢ 3aimoagasuem [lorosop NOTPEGMTENLCKOro 3aima, B COOTBETCTBMM C KOTOPbIM
3amMopasey nepepaeT 3aeMuWMKy [eHexXHble CpeacTsa, a 3aeMumKk 06A3yeTCA BO3BPaTUTL AaHHbie
AEHEeXHble CPEACTBa B COOTBETCTBUU C YCNOBMAMU AOrOBOPAa M NONOKEHUA HacToswmx MNpasun.
3asBneHne Ha nonyvyeHue 3aima/3anBKa Ha noMlyYeHWe 3aiiMa — 3aRBNeHWe Ha NpeaocTaBneHve
noTpebutenscKoro 3aiima, (opMa KOToporo pasmeweHa Ha Caitre 3aiimopasua w/wnu B Mo6unbHOM
NPUNOKEHUN.
AHHYWTETHBI NNaTeX =— [AEHEXHbIe CYMMbl, C MNEPUOANYHOCTLIO, OMNPeAeneHHbie AOroBOPOM  3ainMma,
HanpasnseMble B CYET MOraleHuWs MOMYYEeHHOro 3aima M ynnaTbl NPOLEHTOB 33 NO/Mb30BaHWe 3aiMOM,
paBHbie APYr APYrY B TEYEHWM BCEro CPOKa MCNONb30BaHUA 3aiMa.

Paamep 3axkNiOUYUTEeNbHOrO NNaTexa ABMAETCA KOPPEKTUPYIOWMM U MOXET OTNM4YaTbCA OT pasmepa
BCEX NPEeAWeCTBYIOWMX NnaTexen 8 60NblIYIO MU MEHbILYIO CTOPOHY.
Mpachuk nnatexeit — [AOKYMEHT, NPeEAOCTaBNseMblii 3aeMWuKy NpU 3aKkNioyeHuu [orosopa 3aima U
cogepxawmii uHopMaLMIio O gaTax naartexa v Cymmax nnartexei 3aemuwuka no Aorosopy C yKasaHuem
OTAENbHO CYMM, HanpaBNAeMbiX Ha NoraweHue OCHOBHOMO A0/ra, CyMM HanpaB/fieMbiX Ha noraweHve
NPOLIEHTOB, @ TaKXe 061Wei CyMMb! BbinnaT 3aeMLivKa B TOUOHUe CPOKa 6MCTBUA AOroBOpa 3aima.
Caitt — uHopMaumoHHbIA pecypc B cetn UHTepHeT, umelowmuii yHukanbHbii URL-aapec v npeacTasnsiowuii
CO60I COBOKYNHOCTb CBA3aHHbIX MeXAy CO60i BB6-CTPaHUL, O6BLBAVHEHHbIX NO TeMaTUYECKOMY NPU3HaKY,
M npeaHasHaueHHslt Ana nyénukauum uHdopMauum B cetTu WHTepHeT, pa3MelleHHblidn no appecy
WWW.ZZMO.ru .

pacduueckuii untepteiic Caiita npegHa3HayeH ANA OpraHM3aumm NpeaocTasNeHns 3aiMoB.
Mo6unbHoe npunoxeHwe — nporpammHoe obecneuenue 3uraar [exbru (ZigzagMoney), npumeHsemoe
3aeMUMKOM/KNMeHTOM C UCNONL30BaHWEM TeXHUYECKOro ycTpoicTea (MobunbHoro TenedoHa, cMapTdoHa
AW KOMMbIOTEPa, BKKOYAA NASHWeTHbI  KOMMBLIOTEP), NOAKMOMEHHOr0 K  MH(MOPMaUUOHHO-
TeNeKOMMYHUKaUMOHHOW ceTH "UHTepHeT" ansa goctyna K JInyHoMy KabuHery.
Bce npasa Ha Mo6unsHoe npunoxenve npuHagnexar 000 MKK «3Ur3Ar» (OrPH 1207700231980).

Mpathuueckuini  uHTepdeinic  MoBUNLHOrO  NPUNOXKEHWA  NpegHasHayeH ANA  opraHu3auuu
NnpeaocTaBneHnn 3aiMos.
JluyHbid KaBUHeT — 3aKpbITLIA OT NyGAMYHOro goctyna paspen Cairta, npeaHa3HayYeHHbI ANA COBEpLWeHus
3aeMuwmkom/KnueHToM aeicteuin Ha Caiite M nonyyeHns UM MHMOPMauUM O AOroBOpPax NOTPEeGUTeNbCKOro

3anma.



JlorvH — cuMBONbHOE O603HauYeHue, COBNagaloLee C 3aperucTpPUpOBaHHbIM HOMEpPoM 3aeMiuvKa/KaveHTa,
UCNoNb3yemoe ANA MAEHTU(MMKaUMM NOTeHUManbHOro 3aeMwmKka B UENAX NPeaocTaBneHus emy AoCTyna K
JInyHOMY KabuHeTy.

Mapons — KOHMMAGHUMANBHOE CUMBOMYECKOE O6O03HaueHue, CO3AaHHOe 3aeMuwuKom/3assuTenem wmm
npepocTasneHHoe 3aemuwmky/3ansuTenio B npouecce perucTpaumu Ha Caitte/s MOGMABHOM NPUIOKEHUM
unu onpeaeneHHoe MM BNOCNEACTBMM, U UCNONb3YyEeMoe ANA uaeHTUdUKauum 3aeMumka/KIvMeHTa B Uuensx
npeaocTasneHma eMy aocTyna K JIM4HOMy KaGuHeTy.

Peructpauma — npouecc 3anoNHeHWs W HanpaeneHus 3aiiMOAaBUy 3asBNeHWA, B peaynbTaTe KOTOPOro
NPOUCXOAUT NpeaBapuTenbHasa MASHTU(DUKALMA NOTEHUMANLHOO 3aeMILMKa U co3aaHue ero Npoduns.
Cpepncrea upeHtudmkaumm — Jlorvd u Maponb, NnpegHasHaveHHse ana uaeHTuduKauum 3aemuwmka/Knvenra
B x0Ae ucnonb3osanua um Cepeuca U HEo6xoaWMble ANns ocylecTeneHns 3aeMwmkom/KnmeHTom goctyna 8
NnyHbin KabuHer.

Cepeuc — paamellenHbiii Ha CaitTe/B MOGUNBHOM NPUNOXEHWUM, NOIBONAIOWMIA 3aUHTEPEeCOBaHHbIM NULaM
AUCTaHUMOHHO O(OPMNATL 3aRBNEHUA Ha NonyYeHue 3aiiMa, a TaKKe B3auMOoAeicTBOBaTL C 3aiiMonaBLEeM B
3NEKTPOHHOW hopme.

3aperucTpupoBaHHbii  HOMEP — HOMEP MOOGWNLHOrO TenedoHa 3aeMWMKA/KAWEHTa, YKa3aHHbIA |
noaTeepxAeHHbIn 3aeMuwmkom/KnneHtom B npouecce peructpaumm Ha Caiite/s MoGUNBHOM NPUAOKEHUM,
nmbo B X0Ae NOCNSAYIOWEro M3MEHEHUA faHHbIX AHKETbI B COOTBETCTBUM C YCTaHOBNEHHOM NPOLeAYPOA.
3aperucTpUpoBaHHbIi NOYTOBBIA AWWK — 3APEC JNEKTPOHHON nouThbl 3aemwmka/KnueHTa, yKasaHHbid u
noaTeepxAaeHHblin 3aemumrom/KnueHToM B npouecce Peructpauvm Ha Caitte/s MoOGMNLHOM NPUNOXKEHWM
n16O B XOAE NOCNEeAYIOWEro U3MEHEHUA AaHHbIX AHKETbI B COOTBETCTBUM C YCTaHOBNEHHOW NpoLeaypoi.
3aiimopaseu/Kpegutop - O6WECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTBIO MUKPOKPEAWTHAs KOMMAHWA
"SUr3Ar" (OrPH 1207700231980), perUcTpauMOHHbIi HOMEP 3anuMCH B rOCYAapCTBEHHOM peecTpe
MUKPO(UHAHCOBLIX opraHusaumii 2003045009639, MeCTO HaxXOXAEHUA MOCTOAHHO AeCTBYIoWero
UCNONHUTeNLHOrO opraHa: 127055, Tynuk TuxeuHCkui 1-i4, gom 5-7, nom. 1, kom. 1, od. 73.

CropoHbl -~ coBmecTHO 3aimopaasel u 3aeMumk/KnueHr.

JIvMuT — MaKCUManbHbIid pasMep 3aiimMa, KOTOPbLIN MOXET NOoNyuuTb 3aeMumk. JIUMUT yCTaHaBNMBAeTCA
3aliMoaaBUeM CaMOCTOATENbHO B 3aBUCMMOCTU OT UHMOPMaUWM, nonyyeHHoi or 3aemwuka/KnuenTta, u
MOXeT ObiTb M3MeHeH 3aiiMopaBueM B n060e BpeMs B OAHOCTOPOHHEM MOPAAKe Kak ANA Beex
NOTeHUMaNbHbIX 3aEeMIIMKOB, Tak M ANA KaXAOro UX OTAeNbHO. YCTaHOBNEHWe NMMUTa He O6fA3biBaeT
3aiimopaBua 3akNOuaTb C  NOTEHUMaNbHbIM  336MIMKOM AOrOBOP NOTPE6WUTeNbCKOro  3aiMa  u
OCyWecTensaeTca Ana  UHMOOPMUPOBAHUA NOTEHUMANLHOrO 3aeMluMKa Npu noaaye 3ansneHus Ha NonydyeHue
3ainma.

AHanor co6CcTBeHHOPYYHOW nognucn — UHGOPMaLMA B KOMNbIOTEPHO! cucteme O6wecTsa, onpeaensiowan
3aemuwmka/Knventa (M Tonbko Takoro 3aemMwuka/3anssuTens), NOANVUCHIBAIOWErO 3NEKTPOHHbIE [OKYMEHTbI
Ha Caitre/s Mo6unbHOM NPUNOKeHUU Yepes JINuHbIi KabuHeT. AHanor CO6CTBEHHOPYYHOW NOANUCH COCTOUT
M3 MHAMBMAYaNLHOrO KMouya (KoAa) 3NeKTPOHHOM NOANMCU B 3HAYEHWW, NPUAABAEMOM AGHHOMY TEPMUHY N.5
crt.2 ®3 No 63-®3 ot 06.04.201r. «O6 3NEKTPOHHOM NOAMUCU® C WCNONL3OBAHWEM YYETHOW 3anucu
3aeMwumka, a Takxke MHHOPMaLVK, NPUCOSAUHAEMON K NOANUCHIBAEMbIM 3NEKTPOHHBLIM AOKYMEHTaM, KOTopas

no3sBonseT uaeHTuduumposaTe 3aeMwmka/KnveHra.



UpneHTUUKaTOP — YHUKaNbHLIA CUMBONbHBIA KOA, KOTOPbIA asToMatuyecku dopmupyerca Cuctemoit 8
cnyyae wCrnonb3oBaHua 3aeMwmkom/3assutenem npepocrasneHHoro eMy CMC- kopa Ans noanucaHus
3NEKTPOHHBLIX [OKYMEHTOB MM C NOMOLWBIO 3BOHKA C Homepa OnepaTopa cBA3u (MCNoNb3yemMoro B pamkax
Ycnyrw), rae nocneaxve 4 umdpsbl HOMEPa ABNAIOTCA KOAOM, KOTOPbIN Heo6xoaumo ykasaTb B online/offline
cepsuce ANA NPOXOXAEHWA ayTeHTuduKaumu/asyxatanHoi asTopuaaumm. MaeHTuduKkaTop aBToMaTU4ECKU
BK/IOYAGTCA B 3/IGKTPOHHLIM AOKYMEHT, NnoanuchiBaeMblii B Cucteme, u noareepxpaeT axT noanucaHus
COOTBETCTBYIOWEro AOKYMEHTa, ONpeaeneHHbIM 3aeMInMKoM/KIneHToMm.

Cornawexue 06 UCNONb30OBaHWK aHanora co6cTBeHHOPYYHOM nognicu (cornawexue o6 ucnonbaosaxnu ACH)
- CornaweHve 06 WUCNONb30OBaHMM aHanora COOGCTBEHHOPYYHOW NOANUCK, 3aKNYEHHOe Mexay
3aemumkom/Knmentom u  3aiimopasuem B8 npouecce peructpaumm 3aemuwwmka/KnuweHta Ha Caiite/s
MO6UNBHOM NPUNOKEHUM U ONPEAeNAIoWEe NOPSAAOK UCNONL30BAHUA SNIEKTPOHHOM NOANMCK B XoAe obmeHa
INEKTPOHHLIMKM AOKYMeHTamu mexay CtopoHamu. AxkTyanbHas pepaxkuusa CornaweHus 06 MCrnoNb3osBaHwuu
ACI NOCTORAHHO AOCTYNHa ANA 03HaKOMNeHuA Ha Caiite.

3BOHOK C HOMEPA TEJIEQOHA - cnoco6 ayrextudmxaummu Knuentos 8 online/offline cepsucax, B pamkax
KoToporo KnueHTy nocrynaer 3soHoK ¢ Homepa Onepartopa cesaau (Mcnonbayemoro 8 pamkax Ycnyru), rae
nocnegHue 4 uwdpbl HOMEpa HRBARIOTCA YHUKANbHLIM  KOH(MWUAGHUMANbHBIM  CUMBOJIOM, KOTOPbIA
npeacrasnser coboi KMOY 2/1eKTPOHHOW MOANWUCH B 3HA4YeHUW, NPUAABAeMOM [AHHOMY TepMuHy n.5 cr.2
3akoHa Ne 63-D3 ot 06.04.2011r. «O6 3neKTPOHHOK Noanucu».

CMC-kop — npepocTasnsemsiii 3aemuwky/Knventy nocpeacteom CMC-coobuienus (sms) yHUKanbHbii
KOH(UAGHUMANbHBI CUMBONbHLIM KOfl, KOTOPLIA NPEACTaBNAeT CO6OM KMOY 3NEeKTPOHHOW noanucu B
3HAYeHUU, NPUAABaeMOM [aHHOMY TepMuHy n.5 cT.2 3akoHa Ne 63-®3 ot 06.04.2011r. «O6 3NEeKTPOHHOW
nognucw». CMC—Kofa MCNoNbayeTcs 3aeMUWMUKOM/KNIEHTOM ANA MOAMUCAHUA INEKTPOHHbLIX AOKYMEHTOB B
XOfe AUCTaHUMOHHOrO B3aUMOAECTBUA C 3aiiMofaBLem.

YuyeTHan 3anucb - copepxawancs Ha Caitte, B MO6GUNBHOM NPUIOMEHUU 3anUCb 3/IEKTPOHHOro peecTpa,
KOTOPan OTHOCUTCA K 3aeMumKy (U TONbKO TaKOMy 3aeMUMKY) U COABPKUT aHHbI® O HeM U ero AeNCTBUAX
Ha CaiTe B TOM Yucne uaeHTUMOUKALUMOHHBIE faHHbIe ANA aBTOPU3aLnu.

Cornacve Ha 06paboTKy NEpPCOHaNbHbIX AAHHBIX — cornacue 3aemumka Ha o6paboTKy NEePCOHaNbHbIX
AaHHbIX 3aiiMoaaBLeM, a UMeHHO coseplueHue nboro aencTsus (onepaumu) MM COBOKYNHOCTU AEHCTBMIA
(onepauwit), coseplwaembiX C WUCMNONbL3OBAaHWEM CPEACTB asBTOMaTM3auuMmM WaM 6e3 MCNONb30BaHWA TaKuX
CPEeACTB C NepcoHanbHbIMU fAaHHbIMKM, BKOYas C60p, 3anucb, CUCTEMaTU3auuio, HaKonneHwe, XpaHeHue,
yTouHeHne (O6HOBNEHWE, W3MEHEeHWE), W3BNeYeHWe, WCNoNbL30BaHWe, nepeaavy (pacnpocTtpaHeHve,
NPeaocTasneHune, AoCTyn), 06eanuuueaHue, 6NOKUPOBAHNe, YAANBHWNE, YHUUTOXEHUE NepCOHaNbHbLIX AAHHbIX,
B coOTBETCTBUM C PeaepanbHbIM 3aKOHOM €O NepCOHaNbHBLIX AaHHbLIX?,

MNPy HEBO3MOXHOCTU OQHO3HAYHOrO TONKOBAHUA TepMMHa No TexcTy lpasun, B Nepeylo o4epepb,
NPUMEHAETCA TONKOBaHWe TepMuHa, onpeaeneHHoe B Aorosope 3aiiMa, onybnukosaHHoM Ha Caiite, BO
BTOPYO, — 3aKOHOAATeNbCTBOM PoccuiicKoin Peaepaummn 0 MUKPOUHAHCOBOW AEATEIbHOCTM.

7. Ona nonyuenun 3aemwmkom/KnveHToM noTpeéuTensckoro 3aiima 3aiMopasel ycTaHas/vsaeT ¢
(huKCUpyeT ceeaeHun B UENAX uaeHTUMUKauMu B COOTBeTCTBUM C PeaepanbHbiM 3aKOHOM No 115-®3 ot
07.08.2001r. «O npoTusoaeicTeMmM neranuaaummn (OTMbIBAHWMIO) AOXOA0B, NONYHEHHBLIX NPECTYNHLIM NYTeM, 1

(hUHAHCUPOBaHUIO TEPPOPU3Ma».



OcHoBHble napameTpbl 3aiMOB.

8. KpeauTop npepocTasnseT 3aeMuumKy 3aiiM Ha CReayiowWmX YCAOBUAX:
MonHasn ctoumocTs 3aiima (MCK) B npoueHTax rogossix coctasnset ot 25,000 % ao 249,000 %.

A) 3aiim noa 3anor TPAHCMOPTHOrO CPeACTea, BanoTa 3aiima py6nu, MUHUManeHas cymma 3avima 100 000
pybnew, makcumanoHas cymma 3aitma 500 000 py6neit, makcumansHblii CpoK 3aima 12 mecsues, MCK
25,000 % — 84,000 %, npoueHTHas cTaBka roaossix ot 25% [0 84% roAoBbIX. lMNpepocTasneHue 3aimMa

OCyuWwecTBNAeTCA NoA 3as0r TPAHCNOPTHOroO CpeacTea.

B) 3aiim 6ea obecneyeHun, BanioTa 3aiMa pPY6AM, MUHUMAbHAS cymma 3aima 30 000 py6neir,
MaxcumansHan cymma saiima 100 000 py6neil, MakcumanbHblii Cpok 3aiima 12 mecsues, NCK 25,000 % —
249,000 %, npoueHTHan cTaska rogosbix oT 25% A0 249% rogoBbIX.

8.1. B pacuyeT nonHoi CTOMMOCTM NOTPEOUTENBCKOrO 3aiiMa HE BRIIOYAIOTCA:

1) nnaTexv 3aemiumKa, O6R3aHHOCTb OCYWECTBNIEHNA KOTOPbIX 3EMLLMKOM cnepyeT He M3 YCNoBUiA AOroBopa
noTpeéuTenbcroro 3aiima, a U3 Tpe6osaHui (heaepansHOro 3aKoHa;

2) nnatexu, CBA3AHHBIE C HEUCNONHEHUEM WNM HEHAANEKAWMM WCMONHEHWEM 33eMILMKOM yCnosuit
AOrosopa NoTpebuTeNbCKOro 3amnma;

3) nnatexm 3aeMuKa no O6CNYKUBAHUIO 3aiiMa, KOTOpble NPEegyCMOTPEeHbl AOrOBOPOM NOTPEBUTENbCKOIo
3aiima u BesmunHa m (MKM) CPOKKM ynnaTel KOTOPbIX 38BUCAT OT PEWEeHWA 3aemumKka u (unu) sapuaHTa ero
noBeaeHus;

4) nnatexu 3aeMWWKa B NOMb3Y CTPAXOBbIX OPraHM3aLMA WAWM WHOCTPEHHBIX CTPaxOBbIX OpraHU3aumi,
UmerumMxX Npaeo B COOTBETCTBUM C 3aKkoHOM Poccuiickoin Peaepauum ot 27 Hosbps 1992 roga Ne 4015-1 "O6
opraHusaumu cTpaxosoro gena B Poccuiickoit ®egepaumu” OCYWECTBNATL CTPAxoBYKD [AEATENbHOCTb Ha
Tepputopun  Poccuiickoit ®efiepaumy, Npu CTpaxoBaHWM npeaMeTa 3anora no [AOroBopy 3anora,
obecneuyusaioweMy Tpe6oBaHUA K 3aeMUWMKY MO AOrOBOPY NOTPE6GUTENbCKOrO 3aiiMa;

5) nnatexu 3aemumKa 33 YCNYrW, OKA3aHWe KOTOPbIX HE O6YCNOBAMBAET BO3MOXHOCTH nony4eHun
NOTPEGUTENLCKOrO 3aiiMa U He BNWAGT HAa BENUYMHY NONHOW CTOMMOCTU NOTPEGUTENLCKOrO 3aiMa B YacTw
NPOUEHTHOW CTABKM M WHbLIX NNATEXeH, NPU YCNOBMM, YTO 3AEMIUMKY NPEAOCTaBNRETCA AONONHUTENbHARA
BbIrOAA NO CPaBHEHUIO C OKa3aHUeM TaKWuX YCNyr Ha YCNOBUAX NYGNUYHOW odepTbl U 3aeMWMK UMeeT Npaso
OTKa3aTbCA OT YCNYyrM B TeueHUe YeTbipHaAUaTV KaneHgapHbiX AHelW C BO3BpaTOM 4acTu onnaTsl
NPONOPLUMOHANbHO CTOMMOCTU YacTu YCNyru, OKa3aHHOW A0 yBeaoMeHus 06 oTKase.

9. KoHKkpeTHble ycnosus npeaocTaeneHvs 3aiiMa 3aKpennsioTes 8 UHaveuayanbHeix ycnosusax [orosopa

3anma.

Mopsapok nepepauv 3ansneHus Ha npegocTasnexve 3aiima. MopPAAOK PACCMOTPEHUA 3aABNEHUA HA
nony4yexHve saima.

10. MoTeHumanbHbid 3aeMwmMK NOAAeT 3asBNeHWe Ha nonyueHve 3aiima 3aimMopgasuy nocpeacTsom CairTa,
Mo6unbHOro npunoxenus, nu6o no TenedoHy 8-800 511-18-01, yKasbiBaeT BCe HEOGXOAMMbIC AaHHbIE Ha

nonyyeHue 3amnma.



MoTeHUManbHblii 3aeMlWmK, NoAaBan 3amRBneHVe Ha NonyyeHue 3aima 3anmMopasuy, NOATBEpPXAaerT,
4YTO BCE CBEAEHWN, KOTOPbie YKasaHbl B 3aABNEHUW, RBNAIOTCA MNONHbIMW, TOYHLIMK, AOCTOBEPHLIMK W
OTHOCATCA K HEMY ¥ COOTBETCTBYIOT TPe60BaHUAM HACTOALMX NPaBu.
11. 3aiiMoaaBeL, ANA NPUHATUA PELeHUA O NPeAOCTABNEHWN 3aiiMa N UCNOMTHEHNA obadaTenscTe no [lorosopy
3aiima Bnpase Tpe6oBaTh COBEPWEHUA NOTeHUMANbHBIM 3aEMUUKOM CNeAYIOWMX AeHCTBHIA:
- NpefocTaB/ieHne KON OCHOBHOrO AOKYMEHTa, YAOCTOBEPAIOWEro MYHOCTb, Yepe3 3/IBKTPOHHYIO NnouTy
unm JTuuHbiA KabuHer;
~ NpefocTaBneHue OpuruHana OCHOBHOMO [IOKYMEHTa, YAOCTOBEpAIOWEero /IMYHOCTL MOTeHUWanbHoro
3aemMulvKa, a TakKe 6aHKOBCKOM KapTbl NOTEHUMaNbLHOro 3aemMuumka;
- NPEAOCTaBNEHME KOMMM AONONHUTENLHOrO AOKYMeHTa 3assutens (3arpaHnuHbiii NacnopT, CBUAETENbCTBO
MHH, sBoauTensCKoe yAaOoCTOBEepeHue, CTYABHYECKMIA GuneT, NeHCMOHHOEe y[oCTOBepeHwe, BOEHHbIA 6uner,
YAOCTOBEPEeHWE /IMYHOCTU BOEHHOCNY)XAWero, CTPaxoBoe CBUAETeNbCTBO MEHCUOHHOIO CTPaxoBaHWs,
CBUAETENBCTBO O6A3aTENbHOMO MEAMLMHCKOrO CTPaxoBaHWA) Yepe3 3NeKTPOHHYID NouTy uan JInuwbii
KabuHer;
~ NPEefOCTaBNEHUe CKaH-KONWM cnpaskvu O aoxopax 3aseutens (2-Hacdn, cnpaska C mecTa paboTbl
AGKNAPaUMA O OXOAAX M T.A4 NO BbIGOPY 3aliMogaBLa) Yepes 3/IeKTPOHHYIO MOUTY UM MUYHLIA KabuHeT;
~ NPeAoCTaBNeHUEe OPUIrMHANOB [OKYMEHTOB, YKa3aHHbIX B HACTOALWEM NYHKTE;
- NpeaocTasneHne 3asBNeHUA Ha NONYYeHVWe 3aiiMa Ha OyMaKHOM HOCUTene /IMYHO 3ansuTenem C ero
NOANUCHIO NMEO NOYTON KYPbEPOM.
- coBeplueHue UHbIX AeUCTBUIA No Tpebosanuio 3aiMoaaBsua;
12. [AnA NPOBEPKU IOCTOBEPHOCTU YKa3bIBAEMOW NP perucTpaumu uHdopmaunm 3aemuimk 06s3aH 3arpy3uTsb
Ha CaiT (7"m60 nNpeacTaBuTb NOCPEACTBOM MOGUNBHOrO NPUNOKEHUA) CeayolMe AOKYMEHTbI:
@ PoTo nacnopTa rpaxaaHuHa Poccuiickoit Pepepauum (2 — 3 ctpaHuubl nacnopTa u nponucka);
@® dotorpacus passopoTa 2 — 3 cTpaHuULl nacnopTa 86nuan nvua (cendm);
® PoTO nacnopTa TPaHCMNOPTHOrO CPeACTBa, NPUHAANEXKAWero 3aeMLLIVKY;
® DOTO CBMABTENBCTBA O PErucTpaLMu TPAHCMOPTHOrO CPeACTBA, NPUHAANeXALLero 3aeMILVIKY;
@ ®oTo TpaHcnopTHOro cpeacTsa (hoTo Kysosa: cnepeau, c3aaw, Cnpaea v €nesa; HoTo CanoHa: NepeaHero
U 3aAHEero pana cuaeHuit; hoTo NPMEOPHO NaHeNM C 3aBefieHHbIM MOTOPOM; (hoTO VIN-+HoMepa);
@ DoTO nacnopTa TPAHCNOPTHOro cpeacTsa s6nuan nuua (cendm);
® doro 3aeMuwuKa BHYTPU TPaHCNOPTHOIO cpeacTea (cendm);
® ®oto CHUNC (npu Hanuumm);
® ®oro VHH (npu Hanuuum).
13. KpeauTop MMeeT NpaBo CBA3ATLCA C 3aeMUMKOM MOCPEACTBOM TeneOoHHOMO 3BOHKAE, ANA YTOUHeHWA
HeobxoauMon uHdopMauMM ¥ NOATBEPKASHUA HAMEPEeHUA 3aKN0YUTb [oroeop 3aimMa.
14. KpeautopoM OCYWECTBAAETCA NpOBepKa AOCTOBEPHOCTM MNO/Y4YeHHbIX OT MOTeHUUasbHOro 3aémuwmKa
CBEAEHWIA 1 JOKYMEHTOB, B TOM YUC/Ie, C UCNONB30BAHUEM OTKPbITLIX MCTOYHUKOB 633 AaHHbIX, PA3MELEHHbIX
B TENEKOMMYHVUKAUMOHHOW MH(OPMAUMOHHON CeTh «MHTEpPHEeT» U UHBIX NCTOYHWUKOB uHbopMaUmM, AOCTYNHON
KpeauTopy Ha 3aKOHHbIX OCHOBAHWAX, @ Takxe uHdopMauuu, copepXalencn B KPeAUTHOW WCTOPUU
NOTEHUMANLHOrO 3aeMuWMKa MyTeM 3anpoca B OTHOWEHUM NOTEHUMaNbHOMo 3aeMuvKa KpeauTHOro oT4eTa B
6I0pO  KPeAUTHbIX WCTOpWiA. OCYWecTBNAA PerucTpaumio, MOTeHUManbHbii 3aeMuyvKk, B TOM uuche,
NOATBEPKAAET CBOE cCOrnacue Ha nonyueHue KpeauTopoM B €ro OTHOWEHUM KPeAWTHbIX OT4yeTos B GIOpo
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KPEAUTHBIX UCTOPUIA B LENAX NPOBEPKU AOCTOBEPHOCTU AAHHbIX, COOGWEHHbIX NOTEHUUaNbHbIM 3aEeMLLMKOM
npyu ero perucTpauuu, cornacue Ha npoBefeHue B ero OTHOLWEHUUM KPeAWTHOW CKOPUHIOBOW OLEHKU ANA
NPUHATUA PeleHnid 0 NpeaocTaBNeHuu unu 06 OTKase B NPEAOCTaBNeHUM MUKPO3aAMOB, @ TaKXXe BbipaxaeT
cBoe cornacve Ha npuém KpeanmTtopom ero Ha o6CnyusaHue.

Mpyu npeasapuTeNcHOM NONMOXMTENBHOM peweHun Kpeautopa O NPeROCTaBNEHUM NOTEHUMANbHOMY
3aemumry 3aitma, Kpegutop ysegomnaeT 3aeMuwmKa O TAKOM NOJMOXWTENBEHOM PELIeHUM NYTEM HanpaBieHUA
CMC unu TenedOHHOro 3BOHKA.

15. 3aitMopasel npefocTaBnseT 3aeMWUKy AOCTYN K AMYHOMY KabWHeTy Cepeuca Yepes CMC YBeAoMNeHue
Ha HoMep TenegoHa 3aeMWKMKa yKasaHHbIA UM NPU Noaadv 3asBAeHUA.

16. MonoxutensHoe pewexHue 0O 3axknoueHun [lorosopa NOTPEGUTENLCKOro 3aiiMa aeicTeyeT B TeveHue 30
(TPvAauaTH) KaneHaapHbIX AHENH C MOMEHTa ero NPMHATUR 3alMOaaBLEM;

Mo ucreuerHnn ykazaHHOro CpoKa NOTEHUMA bHbIA 33eMLUMK HE MOXET 3aKniounTb [lorosop 3aiiMa u Ao/mKeH
NpeacTaBsuTb HOBOE 3aABNEHUe Ha NONyYeHWe NOTPebUTENbCKOro 3aiMa.

17. PeweHue O 3aKNOYEHUM WNM OTKa3e OT 3aKNIOYEHWA AOroBopa 3aiiMa AO0BOAWUTCH A0 J3assuTens
NOCPeACTBOM CMC —COOBLEHUS UK 3NEKTPOHHOW NouThbl U/unu B NUYHOM KabuHeTe 3aemumka Ha Caiite/s
Mo6unbHOM NPUNOIKEHMN.

18. 3aemumk/3anBuTens 06R3yI0TCA 06ECNEUUTH HEBO3MOXHOCTL AOCTYNa K €ro NMYHOMY MOBUALHOMY
TenedoHy 1 K ApyruM HEOGXOAUMbIM AaHHBIM (NOrMH U Napo/b) TPETbUM NMUaM BO UM36EXaHWe NONYHEHVA
AOCTYNa TPeTbuX /UL K ero JIMYHOMy KabuHeTy, a TakKe HeCeT NOMHYID eAUHONUYHYIO OTBEeTCTBEHHOCTL 33
poctyn kK uHpopmaumm o CMC-KOAE v uHdopmauwm o nocneaHux 4 uudpax HOMEpa ANA NOANUCaHWA
9/IEKTPOHHbIX AJOKYMEHTOB, O HOMEepe CBOEero NMUeBoro cyeta MMbo HoMepe 6aHKOBCKOW KapTbl.

19. 3aemMuwuk/3anBuUTeNb HECET BCE PUCKM M OTBETCTBEHHOCTb 3a AOCTYN TPETbUX /MU K WHbOopMaumu,
yKa3aHHoW B N.20 HacToAwWwmx npasun.

20. 3aemMuk/3anBUTeNb COrNAWAIOTCA C TeM, YTO 3aiiMoAaBel He HEeCeT HUKaKOW OTBeTCTBeHHOCTU 33 ero
NepcoHanbHbIe flaHHble B Cy4ae, eCNU OH CO3HATeNbHO UAWM CAYYaHHO NPeAOCTaBUT KaKUM-NUG0 TPeTbUM
NMuaM AOCTYN K 3TUM AaHHBLIM.

21. 3aemuwwmk/3anseuTens O6A3YETCH HE3aMEANMTENLHO YBEAOMUTL JaiiMopasua O /Il06oM  cnydae
HECaHKUMOHWPOBAHHOrO A0CTYNa K ero JIMYHoMy KabuHeTy u/unu HecaHKUMOHWPOBAHHOro AOCTYNa TPeTbMux
/UL K NEPCOHaNbHBLIM AaHHLIM U APYrUM faHHbIM, YKa3aHHbIM B N.20 HacToswmx Mpasun.

21.1. VHchopMaumoHHOEe B3auMOAECTBME MEeXay 3auMofaBueM U 3aeMWMUKOM OpraHu3yeTcs NnocpeacTsoM
TeneoHHbIX NeperoBopoB, HaNPaBNeHUA NOYTOBLIX YBeAOMANeHUIA n SMS cooblweHuit, nocpeacTeoM Caita u
MoOBUNBHOrO NPUNONKEHUSA.

21.2. Kpeautop He MOXeT rapaHTuposaTh 6ecnepeboiHyio paboty Caiita/MO6GUNLHOrO NPUAOKeHUS W
oTcyTcTBMe OWMOOK. KpeauTop He HeceT OTBETCTBEHHOCTW 3a BO3HMKWMKME He no BuHe Kpeputopa

BO3MOXHble c60M B hyHKUMOHMpOBaHuKU Caitta/MoBMNBHOrO NPUNOKEHUA U BbIZBAHHYIO UMW NOTEPIO AaHHbIX.

MopAAOK 3aKNOYeHUn 4OroBopa NoTPeGUTeNnbCKOro 3anma, NOPSAOK NPeAOCTaBNeHUA NOTPeGUTeIbCKOro
3aiiMa, NOPAAOK NPeaoCcTasneHns 3aeMWmKy rpaduxka nnaTemen.

22. [loroeop noTpebuTenbCKOro 3aiMa COCTOMT M3 O6WMX YCNOBMIA M MHAMBMAYaNbHbIX ycnoBuid. K obuwmm
YyCNoBUAM AoroBopa NPUMEHSIOTCA nonoxeHnua cr.428 NK P®. O6wue ycnosua aoroesopa ycTaHaB/MBaIlOTCA
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3aiiMonaBueM B OAHOCTOPOHHEM MOPSAKE B LENAX MHOrOKPaTHOro NpUMeHeHua u pasmewalotca Ha Caiite

3aiimopasua ¥ B Mo6MNLHOM NPUNOKEHUK. 3aeMIMK BbIDAXaeT CBOE COrnacve Ha BO3MOXHOCTb W3MEHEeHUs

O6uwmx yCnoBuii B OAHOCTOPOHHEM nopsake 3aimogasueM. MameHeHHble ycnosusa GyayT ony6nuKoBaHbl Ha

caute 3arnmopasua u B MOGUALHOM NPUIOKEHUN.

23. WHaveuayanbHbie YCNOBMA [OroBopa NOTPe6uTenbcKoro 3aiiMa CornacosbiBaloTCA 3aiMOAasuem u
NnoTeHUManbHbiM 3aeMWMKOM MHAMBMAYANbHO. locne NPUHATUA NONOXMUTENBHOrO PEWeHUA O 3aKN0YeHUN
[loroeopa noTtpebutensckoro 3aMma 3aiiMopasel pasmewaer B J/IMYHOM KabuHeTe TEeKCT WHAMBUAYaNbHbIX
ycnosuit [lorosopa noTpeduTenbcKoro 3aimMa, nMbo foBoauT MHMOPMaUMIoO Yepes NpeacTaBuTens.

24. Ecnv obwue YCNOBMA [OroBopa 3aiMa npoTUMBOpeYaT WHAMBUAYa/IbHbLIM YCIOBUAM, NPUMEHEeHUIO
NoANEXaT MHAMBUAYA/IbHLIE YCNOBUA AOrOBOPa NOTPEeGUTENbCKOro 3aiMa.

25. MoreHumanoHbii 3aeMWMK NOANUCLIBAET AOrosBop 3aiMa aHaNoromM COGCTBeHHOPYYHOW noanucwu, B
cootBeTcTamm ¢ n.2 c1.160 MK P® un ®3 Ne 63 OT 06.04.2011r. «O6 9n1eKTPOHHOW NOANUCH»,

MopAROK MCNONbL3OBaHWA aHanora COBCTBEHHOpYYHOW noanuck onpeaensetca CornaweHuem 06
ucnonb3osaHuu ACI.

26. 3aemumk aomkeH A0 noanucaHus [orosBopa nNOTPEeOtUTeNbCKOro 3aiMa O3HAKOMWUTBCA C TEeKCTOM
[orosopa noTpebuTenbCKoro 3anma.

27. Nocne O3HaKOMNEHMA C ycnosmamy [l0rosopa NOTPEGUTENbCKOro 3aiMa U NPUHATUM [aHHBIX YCNIOBWA,
3aemMumKoM B JIMuHOM KabuHeTe NPOCTABNAETCA rasiovKa «C [OrosBOPOM O3HaKOM/EeH®, TeM CamMbiM
BbIpAXaeTCA cornacue 3aemumKka Ha noanvcanve [lorosopa NoTpetuTenbCKoro 3aiMa Ha NPeANOXEeHHbIX
YCNOBUAX.

28. O6WecTsO NPEAOCTaBNACT 3aiiMbl OAHUM U3 HUKE NEePEeYUCNIeHHbIX CNOCO60B, YKa3aHHbIX 3aeMLUMKOM B
3aABNeHUM Ha NOyYyeHue 3anma:

A) [leHexHble cCpeacTBa NEPeuvcnalnTCA 3alMoaaBUeM Ha GaHKOBCKYIO KapTy 3aeMuMKa, BbiMyWeHHYIo
POCCUMCKUM 6aHKOM Ha UMA 3aeMuiuKa.

B) [leHexHbI® CPEACTBA NEPeYMCNAIOTCA 3aiiMofasueM Ha cyeT 3aeMuuka, ¢ UCnonb3osaHueM CuCTeMbl
6bICTPbIX NNaTe}eil N0 HOMepy MobunsHoro TenedoHa 3aemumka. B cnyyae BbiGopa 3aeMUMKOM criocoba
nonyuenwus 3aiiMa nocpeacTsoM CucTembl 6biCTPbiX nnaTexeid, 3aeMwuk coobwaer 3aimopasuy
HaUMEHOBaHWe KPeAUMTHOM OpraHM3auMu, Ha CyeT KOTOPOW noanexar nepeuvcneHuio AeHexHole cpeacTea ¢
ucnonb3oBaHeM CucTembl GbICTPbLIX NNaTexen.

B) [leHesHble cpeacTBa NEpPeuncnaloTcA 6e3 OTKPLITUA GaHKOBCKOro cyeTa 4epes MyHKTbl lMnaTexHon
cuctemsl CONTACT Ha Tepputopumn Poccuitckon ®eaepaumu. Mpy ykasaHum faHHOro cnocoba nony4eHus
386MHbIX JOHEXHbIX CPEACTS B 3aABNOHUM HA NONY4YeHWe 3aitMa 3aeMLWMK 0CO3HaeT HeO6X0AUMOCTL ABUTLCA
B nyHKT MnaTtexxHon cuctembl CONTACT Ha Tepputopum Poccuiickoin ®epepauun Ana NOMYHeHUA 3aeMHbIX
AEHEXHbIX CPEACTE C OCHOBHbIM AOKYMEHTOM, YAOCTOBEPAIOWMX NUYHOCTL. AKTyanbHble agpeca MyHKToB
MnaTtexHon cuctembl CONTACT MOXHO y3HaTb MO agpecy B ceT uHTepHeT www.contact-sys.com wau no
Homepy TenedoHa 8-800-200-4242.

29. 3aeMwuK BnpaBe yKasaTb NNAaTeXHble PEKBU3UTbI TPETbUX /ML ANA NePeYUCNEHUs CyMMbl 3aima, npu

3TOM CTOPOHbI YCTaHOBWAM, 4TO 3aiiMopasey He 06s3aH NPOBEPATb, B KaKWX OTHOWEHWAX Mexay Cco6oi
COCTOAT 3aeMWMK 1 Te Nuua, B aApPec KOTOPbLIX 3aeMIMK NPOCUT NEPeYUCNUTL AeHbMM. 38eMWMK NPU3HaeT,
UTO B CAyYae YKasaHUA NNATeXHbLIX PEeKBU3UTOB TPeTbMX /My, obasatensctea no [lorosopy

noTpebuTeNnbCKOro 3anMa COXPaHAIOTCA 38 HUM.



30. B cnyuyae He06Xx0aMMOCTH Nnocne NoANMCaHus Aorosopa NOTPebUTeNbCKOro 3aiMa BO3MOXHO U3MeHeHue
cnocoba nNPeaocTaBNeHus noTPebuTenbcKoro 3anMa. [laHHOe W3MeHeHWe nPoBOAMT caM  3aeMuWuK
nocpeacTeoM JSiuuHoro KabuHeTa Ha canTe 3aiMoaasua.

31. 3aiimopaseuy Bnpase CaMOCTOATENbHO ONPEAeNnATb MaKCUManbHylw Cymmy Jsaumura [lorosopa
noTpebtuTensCKoro 3anma.

32. 3aeMuwmK NOATBEPKAAET, YTO BBOA 3aEMWMKOM WNM TPETbUM NIMUOM MO yKasaHuio 3aeMuwuKa aHanora
COBCTBEHHOPYYHOM NOANWUCU NpW noanucaHuM [loroeopa NOTPeGUTEeNbCKOro 3aMa ABNAETCA Haanexalvm
NOATBEPKAEHVEM BONEU3bABAGHUS 3aeMIUMKE, 3aK/MIOMEeHHbI TakuMm o6pa3om pgorosop 3ailMa Bneder
YCTaHOBNEHWE, M3MEHEeHUe UK NPeKpalleHre rpaXaaHCKuX npas 1 06a3aHHOCTeln 3aeMilmKa.

33. 3aemumk, B cooTeeTcTeuM C ycnosuammu Cornawenus o6 ucnonb3osaHum ACI], caMOCTOATENIbHO HeceT
PUCK HE6NaronpPUATHLIX NOCNEACTBMIA, KOTOPbIE MOMYT HACTYNUTL B CBA3W C pa3rnaweHMeM UM yHUKasbHOro
Koga aHanora CoO6CTBEHHOPYYHOM MOANUCHU TPETbUM NMLAM.

34. B cnyuasx Bbi6opa CNnoCO60B NONYYEHUS 3a@MHbIX CPEACTB, YKa3aHHbIX B N. 28 HacToAWMX Npasun, AaToM
3aKNI0YEHUA A0rOBOPa CYUTARTCH AaTa NEePeYMCNEHUA ASHEXHbIX CPEACTE.

35. B cooreeTcTBUM cO CT.10 3 ot 21.12.2013r. No 353-d3 «O notpebutensckom Kpeaute (3aitme)», nocne
3aKNIOYEHWA AOroBopa nOTPeGUTenbcKoro 3avima 3alimogaseu obecneuvsBaeT AocTyn  3aemMumKky K
cneayiowmm CBeAeHUAM, NoCPeACcTBOM pasMelleHus uHpopmaumm B IMYHOM KabuHeTe

~ pasMep TeKywei 3a00MKeHHOCTH 3aemMiumKa nepen 3aiiMoaaBLemM no AoroBopy NOTPEGUTeNLCKOro 3aiMa;
- naTthl U pasMep NPOU3BEAEHHLIX W NPEACTOAWMX NnaTexeil 3aeMuwuka NO AOroBopy NOTPEGUTENLCKOro
3anmMa;

—UHbIE CBEAEHUA YKa3aHHble B A0roBope NoTpebtuTensCKoro 3anma.

Mpathmk nnaTexeit pasmewaerca B JIUuHOM KabuHeTe 3aeMuMKa Ha oduumanbHoM caiTte 3aliMopasua, B8
NnyHoM KabuHeTe B MOGUNLHOM NPUNOKEHUM.

36. MHdopmMauma 0 NPOCPOYEHHOM 3aA0/MKEHHOCTU MO AOroBOPY NOTPEGUTENLCKOro 3aiMa HanpaBnseTcs
3aemMuwuKy 6ecnnaTHO cnoco60M M B CPOK, KOTOPbIE NPeAyCMOTPeHbI OrOBOPOM NOTPEGUTENLCKOro 3anma,
HO He noaaHee 7 (cemu) aHel ¢ AaTbl BOZHUKHOBEHWA NPOCPOHEHHON 3a40/HKEHHOCTH.

37. 3aeMuiMK BnpaBe OTKa3aTbCA OT MOMYYEHUA NOTPEOUTENLCKOrO 3aiiMa B TEYeHMe CpoKa AercTevA
porosopa 3anBneHVs Ha nonyveHwe notpebutensckoro 3aima. C MOMeHTa nepeuucneHvs 3aiMopaasuem
CyMMbl 3aiimMa [lorosop MOTPE6UTENbCKOro 3aiiMa CuUMTAeTCA 3aKNI0YEeHHbIM, a 3aeMWMK /MWaeTcA
BO3MOXHOCTM OTKa3aTbCA OT 3aiimMa. 3aeMuvk 8 TeueHue 14 (yeTbipHaguaTw) KaneHpapHbiX AHeA C AaThbl
NONy4eHWUs NOTPEBUTENbCKOrO 3aiiMa MMeeT NPaBO AOCPOYHO BEPHYTb CyMMy 3aiiMa 6e3 NpeasapuTesnHOro
yBEeOMNEHUA 3aMOA3BLA C YNNaToM NPOLEHTOB 38 (haKTUUECKUIA CPOK KPeANTOBaHUA.

38. 3aiimMopaBsel B NPOLECCe 3aKMNOYeHUA U UCNoNHeHus [lorosopa NOTPeGUTeNLCKOro 3aiMa BNpase BecTu
3anUCb PasroBopoB ¢ 3aeMWMKOM. B cnyyae BO3HMKHOBEHWA CnopoB mexay CTopoHaMu Takasa 3anucb

MOXeT 6biTb MCNONb30BaHa B KaYyecTse AOKasaTeNbCTea B CyAe.

Boaspar 3aiima.

39. Bo3spaT CyMMb! 3aiiMa U HAYUCNEHHbIX NPOLEHTOB OCYWEeCTBNAETCA:

~  AHHYWTETHBIM NNATEXOM B COOTBETCTBMM C rpadwvKOM nnaTexei, ABNAIOWEMCH HEeOTbeMNeMoH

MpUNoOXeHWeM K [OroBOpY 3aiiMa, NM60 EeAMHOBPEMEeHHbIM MaTeXoM B f[eHb BO3BpaTa 3aima,
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YCTaHOB/IEHHbIM B [OroBope 3aima. [paduk nnatexein pasMelwaeTca B /NIMYHOM KabuHeTe 3aeMuwuKa Ha
othmumansHoM caite 3aiimoaasua, B JIMYHOM KabuHeTe B MOGUNBHOM NPUNOKEHWUM.

40. [laTta 3aKkn4YeHNA AOroBopa NOTPedbUTEeNbCKOro 3aiMa M gaTa Bo3BpaTa 3aiiMa, YKa3aHHas B Aorosope
3aiima, onpepensiTcs no MOCKOBCKOMY Bpemerun. [MOpPAAOK HaYUCNeHWA HeycTOWKM (NeHu), CBA3aHHOW ¢
NPOCPOYKON UCNONHEHUA OBA3AHHOCTM NO BO3BPATY 3aliMa, ONpPegensioTCA AOroBOPOM MNOTPetUTenbCKOoro
3anma 1 o6lWMMKM YCNOBUAMMK AOrOBOPa NOTPEBUTENBCKOro 3anma.

41. Cnocobbl BO3BpaTa 3aeMWMKOM MOTPEGUTEeNbCKOro 3ailMa, ynnatbl MNPOUEHTOB MO Hemy
ycTaHaenmeaiotcAa B O6WMX M MHAMBMAyaNbHbIX YC/NOBMAX [OroBopa, BHAOYaRs, 6GecnnatHblii cnocob
UCNoNHeHns 3aeMWMKOM 0683aTeNnbeTs NO AOroBOPY NOTPEGUTENbCKOro 3aiMa U MOryT 6biTb CAeAyoWUMK:
A) Yepes nuuHbiii KabMHeT C NOMOLLLIO BaHKOBCKON KapTsl;

B) Mytem BHECEHWA AEHEXHbIX CPEACTB Yepea cuctemy onnatel CONTACT ;

42. B cnyyae vcnonHeHns 3aemMwmKoM 06sR3aTensCTe No AOroBOpY NyTEM BHECEHWA [AEHEeXHbIX CPeAcTs,
npeaycMoTPeHHbIX N. 44 HacToswux MNpaswn, AaTOM BO3BpPaTa BCEW CyMMb! 3aiiMa WKW ee YacTu CuMTaeTca
nata nonyyeHus 3aiMOAaBLEM AaHHbIX O NONYYEeHUM AEHEeXHbIX cpeacTe oT OnepaTopos, B COOTBETCTBUM C
3aknioueHHbiMu OO0 MKK «3uraar» [lorosopamu.

43. 3aiiMbl, NPeaoCTasfeHHbIE B COOTBETCTBUM C HACTOAWMM npasunamu, Moryt ObiTe BO3BpaleHbI
33EMIWMKOM [OCPOYHO MONHOCTBIO WAM YaCTUYHO B cooTeeTcTeuu C [Ipasunamu, onpegeneHHbIMK
MHAVBUAYaNbHLIMKM yenosuamK [loroBopa NoTpPetUTeNbCKOro 3ainma.

3aeMuMK MMeeT NPaBo AOCPOYHO BEPHYTb CYMMYy 3aiiMa C NPeABapuTeNbHbIM YBEAOMNEeHUeM 3aiMoaasua
3a 30 (Tpupuats pAHeit) A0 NOAHOrO WMAM YaCTUYHOrO NOraleHWs AOAra, C YNNaToi NPOUEHTOB 3a
haKTUYECKUIA CPOK KPeAUTOBaHUA.

[na [OCPOYHOrO MNM YaCTUMYHOMO AOCPOYHOIO NOraleHUA CYMMbl 3aiMa 3aeMuiuKky HeobxoAuMo noaatb
3anBNeHUe Ha [OCPOuYHbIA BO3BpAT YacTU CyMMbl 3aiiMa Ha Caitte nm60 B Mob6unbHOM npunoxeHun. B
Cny4yae YacTUYHOro AOCPOYHOrO NOralweHWAa CyMMbl 3aiiMa, CyMMa, HanpaBe/ifsemMas Ha YacTUYHO [OCPOYHOe
noraweH1e He AO0/MKHa 6bITb MEHEE 8XXeMECAYHOr0 NNaTexa, YKa3aHHOro B rpaduxke nnaTexei.

44. B cnyyae AOCPOYHOr0 BO3BpaTa BCOI CyMMbI NOTPEGUTENLCKOro 3aiMa unu ee YacTu 3aeMumk 06asaH
ynnatuth 3aiiMofaBly nNPOoueHTbl no [oroBopy nNOTPe6UTeNLCKOro 3aWMa Ha BO3BpallaeMyld CymMMmy
BK/IIOYUTENBHO A0 AHA (DaKTUYECKOro BO3BpaTta COOTBETCTBYIOWEH CyMMbl NOTPeGUTeNLCKOro 3aiiMa unu ee
yacTu.

45. Mpwu noraweHuy 3aiiMa B AieHb NONYYeHUA 3aiiMa 3aeMIWMK onnauveaeT cymmy npoueHTos 3a 1 (oauH)
AeHb NONL30BaHWA CYMMOW 3aiimMa.

46. [laTou BO3BpaTa BCOW CyMMbI 3aiiMa U HAUYUCNEHHbIX NPOLBHTOB CYUTABTCA AaTa NOCTYNNBHUA AOHEXHbLIX
CPeACTB Ha PacueTHbI cyeT 3anMofasua unv pata NoNyYeHWA AaHHbIX O MOCTYNNeHWM AEHeXHbIX CPeacTs
oT OnepaTopoBs, B COOTBETCTBUM C 3aKno4eHHbIMKM OO0 MKK «3uraar» [loroBopamu.

47. Bce U3NUWHE YyNNayeHHbIe CYMMb! 3aYUCNAIOTCA Ha NULEBON cyeT 3aeMiumka B ero J/IMuHoMm KabuHeTe Ha
oduumanbHOM caiTe 3aimopaasua.

48. B cnyuae BO3HUKHOBeHMA y 3aemwuka obs3atenbcts nepea 3aiimopasuem 3aiimopasel Bnpase, B
coOTBETCTBAM CO CT.410 MK P®, 3a4eCTb M3NUWHE YNNaueHHbIe CyMMbl B CYET COOTBETCTBYIOWMX TPe6oBaHWiA
K 3aeMWWKy, YBEAOMMB 06 3TOM 3aeMumKa nyTem otobpameHus uHpopmaumm 8 JluuHom kabuHete Ha Caite

3aimopasua, B /lnuHoMm KabuHeTe MO6UNBHOrO NPUNOKEHUA.
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49, 3aeMWuWK Bnpase noONY4YATb M3NUWHE YNNa4yeHHble CyMMbl Ha OCHOBEHWM NUCbMEHHOro 33RBMIEHWA C
YKa3aHVeM DeKBU3UTOB ANA NEPeuMCNEeHUA AeHEXHbIX CPeACTs Ha uMA 3aliMofasua, KOTopoe AO/MKHO GbiTb
HanpasNeHo NOYTOBbIM COOBLEHWEM Ha NOYTOBbLIN agpec 3akmMoAaasua.

50. [leHexHble cpeacTsa, nonyyeHHble 3aiimogasueM OT 3aemMuwuKa, HanpasNAlTCA Ha norawexue
06R3aTeNnsCTe B CrieayowemM nopaagke:

1) Ha ynnaty npoCpoYeHHbIX NPOUEHTOB 3a NOMb30BaHMe 3aiMOM;

2) Ha noralweHue NPOCPOYEHHOR 3aA0/MKEHHOCTH NO OCHOBHOMY A0NTY;

3) Ha ynnaTy HeycTonku (Nexun) 3a HecBOEBPeMEeHHOe BHECEHWE NiaTexa B NnoraleHue 3anmMa;

4) Ha ynnaTy CPOYHbIX NPOLEHTOB 3a No/b30BaHWe 3alMOM;

5) Ha norawexne CPOYHON 3aA0MKEHHOCTU N0 OCHOBHOMY AOANIY;

6) uHbIe NnaTexwu, NPeayCMOTPEHHbIE 3aKOHOAATeNbCTBOM PP 0 NOTpPe6uTenbCKoM 3aiMe uau AOroBOPOM

noTpebuTeNnsCKoro 3anma;

MopaaoK pacuerta u ynnatbl NPOLEHTOB.

51. MpoueHTbl 3a NONL30BaHWME 33MMOM HAUYUCNAIOTCA HAa CyMMYy 3aiiMa CO AHA, Cregylowero 3a AHem
NepPeYncNeHna 3aeMHbIX CPeacTs.

52. Mpw pacyeTe NPOUEHTOB 3a NONL30BAHWE CYMMOI 3aiiMa KONWYEeCTBO AHeW B roay npuHumaetca 365
KaneHAapHbiX AHei, @ KONMYECTBO AHEe B KaneHAapHOM Mecsle — paBHbiMU (haKTUHECKOMY KONU4ecTsy
KaneHAapHbIX AHel B COOTBETCTBYIOWEM MecALe.

53. Paamep NpOUEHTOB 3a NONb3OBaHWEe CyMMOW 3aiima onpepensetcs B8 UHavBMAyaNbHbIX YCNOBUAX
AOrosopa 3anmMa.

54. [laToit BO3BpaTa BCei CyMMbl 3aiiMa UNK ee YacTu CUUTaeTCA gaTa NocTynNeHUA AeHeXHbIX CPeaAcTs Ha
pacueTHblii cueT 3aliMoAaBUa WMAM AaTa MONYYeHUs [AaHHbIX O MOCTYNNEHUM [AEHeXHbIX CPeacTs oT
OnepaTtopos, B COOTBETCTBUM C 3aKknioyeHHbIMM OO0 MKK «3uraar» [lorosopamu.

55. Mpu noraweHun 3aiimMa B AeHb NONY4YeHUA 3aiiMa 3aeMLUMK ONNauvBaeT CyMMy NPOUeHTOB 3a OAVH AeHb
3a NONb30BaHUA CYMMOW 3aiMa.

56. 3aeMWMK O6A3YETCA BEpHYTb NPEeAOCTaBNEHHYI0 CyMMY 3aiiMa B NopsaKe U B CPOKW, O6yCnoB/eHHbie
[OrOBOPOM MOTPEeBUTEeNbCKOro 3aiMa, U YyNnaTuTb HauucCneHHble Ha Hee W NPeaycMOTPeHHble 4OroBOpOM

NOTPEeBUTENLCKOro 3aiMa NPOLEHTBI 3a NoNb30BaHWe 3aliMOoM.

3aKNouUTEeNbHbLIe NOMOXKeHUA.

57. Hactoswas pepaxkumsa MNpasun ectynaet 8 cuny ¢ «13» Hos6pa 2023 r. U NPUMEHAETCA K 3aAB/IeHUAM,
noAasaeMbIM C 3TOI AaThl, @ TaKke [loroBopam NOTPeGUTeNbCKOro 3aiMa, 3aK/NioYaeMbiM C 3TOW AaTbl.

58. Hactoswwme npasuna MoOryr 6biTb B OAHOCTOPOHHEM TNOPRAKE W3MeHeHbl 3aliMoAaBueM nyTem
ny6nvkauum HOBOM pepakuvmn Mpasun Ha Caitte 1 MO6UNLHOM NpUnoXexun. UameHeHus Mpasun 8 cuny n.l
cT.428 MK P® npu3HaeTcs OAHOCTOPOHHUM ANs Bcex [loroeopa noTpebuTeNnsckoro 3aima, AeHCTByowmX Ha
MOMEHT TaKOro U3MEeHEeHUA.

59. Cnopbl, Bo3HuKaowme no TpebosaHuio Kpegutopa W 3aeMuwuka, nognexar pacCcMOTpeHulo B

COOTBETCTBUU C AEUCTBYIOWMM 3aKoHoAaTeNbCcTBOM Poccuitickoi Pegepauunu.

11



